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Login
Members may log ito NetTeller through alinkon KS ONBRA G dzy A2y Qa ¢
bSG¢SttSNIf23Ay AONBSYys> 2N) oé& dzaAy3a FASERaA

Login Screen
Login Screen wiout Watermark

Login te Internet Banking Enroll Home

Internet Banking ID

Internet Banking Password Reset Password

Loegin

Login Screen with Watermark

Legin to NetTeller Enroll TestBrowser Home

Supported Browsers | Tips for Preventing Fraud

WELCOME new Peppermint Forest customers!!

NetTeller ID

Submit

Home Directsto ONB R A i websjfek 2 y Q &

Test Browser Tests browser for 128it encryption.

Enrolt Allowssubmission of NetTeller application to theredit union
NetTeller ID Your usernameUsernames not case sensitive.
NetTeller Password Case sensitive password

Reset Pasgord: Allowsyou to create a new passwordyibu have forgotten your password.
SeeReset Passworftr details.
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Online Agreement
At first log in or if yar password has been reset, you may needdoee to thecredit unionQ a

Online Agreement.
Step T Review thé@nline Agreement.
Step 2 Checkl agree

Step 3 ClickAcceptto proceed. Decliring requiresthat your password be reset.

Password Change
At first log in or if your password has been reset, you must createw passwordlf desired,

you can also change your NetTeller ID.

LR password Change Required.

Security Settings

Select anew Password for future access to this semvice

Change your NetTeller Password (required):

Enter your current Password: |
Enter your new Password:
Reenter your new Password:
Change your NefTeller ID (opfional).
Your current user name: anita

Enter your new user name:

Change your NetTeller Password (requirednter current password then new password twice
to confirm accuracy.

Change youlNetTeller ID (optioml): Enter a newusernameor NetTellerID.

Watermark Selection
After the password change screen, you may be prompted to select a watermark ifiige.
same image appears at alture logins.

What are you looking at?

For security purposes. each time you log in, verify that the image on the left is the one you selected as your Personal Identification Image.

It you have not set up your Personal identification Image. a random photo appears. When you log In, you wil be prompted to select an image

Personal Icon:
Current Image Click to Select o Change your Image

. g

Submit Ccancel

&
=

-x“ L

Next >
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Multi -Factor Authentication Security Question Collection
You may be promptedo select three saarity questions.

Step T SelectContinue.

Security Settings

New Security Feature!

In order to make your online banking experience as secure as possible, we are introducing a new security feature that detects any uncharacteristic or unusual behavior involving your
account. If anything out of the ordinary is detected we will verify your identity.

How Does It Work?
If we detect any unusual or uncharacteristic activity, we will ask you to answer your security questions to make sure that it's really you. This will most likely be a very rare occurrence.

What Are The Next Steps?

= Answer and verify three security questions;
= Continue banking, with an even higher level of security!

Continue

Step 2 Selectaquestion fromeachdrop-down menu and input answer. Sel&tubmit Answers
are not case sensitive.

Required

From now on we will monitor your use pattern and if we suspect it is not you logging in we will ask you to answer a few verification questions. Please take a moment to select one
question from each of the three drop-down menus. Answers are not case sensitive.

Challenge Questions (required):

Question One: Which was the first foreign country you visited? -
Answer: [taly
Question Two: What is the name of the hospital in which you were born? -
Answer: ABC Hospital
Question Three: What is the first name of your closest childhood friend? -

Answer: Ashley

Submit

Step 3 Review selected questions and answeksdlitif necessarySelectConfirm

Required

Please confirm the answers to your secret questions. You will need fo remember these answers in case we need to verify your identity.

Challenge Questions (confirm):
Question One: Which was the first foreign country you visited?

Answer: ltaly

Question Two: What is the name of the hospital in which you were born?

Answer: ABC Hospital

Question Three: What is the first name of your closest childhood friend?
Answer: Ashiey

Edit Confirm

OnceConfirm is selectedquestions and answers cannot be modified.
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My NetTeller
My NetTeller provides a customizable dashboard view of various Net®ptlens.

AL
&% * ¥ Y
Main Bill Payment Options Services My Finance

My NetTeller Accounts FI Transfers. Check Reorder
A

Set As Start Page | Configure This Page
Alerts (+ My Accounts CH~ ) Did You Know (0]
@ You have 2 new Alerts Name Balance =~ View -
D | MY CHECKING s249051| mmiatos ...you decide what widgets show on this page?
L 0000208498 L008D 195,289.24  Info Holds  |= findoutmere..
Messages O @ - 0000208493 L0080 JErERel s
D SHOPPING FUND §70,26742  Info Halds
@ Youhave 12 new Secure e
Messages L 0000208498 L0060 §99,825.16  Info Holds
- |__MY CAR | DAN $48 05156 Info Holds ™ || yack HENRY
Send Message ()
.com
Recent o) © @|| Cchange
Transfer ) Date  Name Amount
. Last Login:
1110/11  HB XFR Dep: From Share 0000 §10.00 =
Transfer s: 1172112011 - 06:44:25 AM
1110/11  HB XFR Dep: From Share 0000 $1.00
From: 1110/11  HB XFR Dep: From Share 0000 $1.00 |= I {
[=] 1110/11  HB XFR Dep: From Share 0000 $0.01 I-E
Te: 1110/11  HB XFR Dep: From Share 0000 $0.01 '.!
1110/11  HB XFR Dep: From Share 0000 $1.00
Transfer () 111011 ;Iaﬂauh‘srnntn;‘rmmpa\ 4,114.02- IntiPenalty 811.55 Fees 162.31 Due Date 08/31/2011 PartialPmt 55087 88 e
_— 1110/11  Cash Pmt Int/Penalty 405.00 Fees 45.00 Due Date 09/01/2011 $450.00 [)
Dowmioad C o 1110/11  Cash Pmt Principal 1,769.60- Int/Penalty 2,518.28 Due Date 09/01/2011 $4,267.68 i
Select Account— = 11A40/11 _ HR XFR Nen- From Share 00NN s100 T ’ E Q
=Halask Sormaty L=l dr bt A AL Bkt an sl

My NetTeller Page Configuration
The following optionsppear in the top left portion ahe screen.

Set As Start PageSelect to save the page d®tlanding screen upon logitf left unselected,
you must actively navigate to the My NetTeller option to access this screen.
RS |f the box is unselected anldeg My NetTeller page is the defalahding pagethe

. credit unionhasrequired the use oMy NetTeller.

Configure This PageUpon clicking this link, a lightbox window appears allowing control over
which widgets to display. Any widgatot currentlydisplayedare listed in the right column of
the lightbox window and can be added.

Configure This Page

Drag and drop or use the (+) to add widgets to your view or (-) to remove them. Also, drag and drop the order they will appear.

Widget Settings
Select Column To Configure: Left Column -

6 items selected Remove all Add all

% Account Balances — | Transfer
¥ Alerts —
1 Download EH
1 GoTo —
1 Messages -

1 e

[Widgets being disp\ayed] [W'\dgets not being disp\ayed]

Save Cancel
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To configure the page:

Step T Choose a column to work with from tiselect Column To Configudgop-down field.
The names of widgets (items) assigned to that colunpeap below.

My NetTeller has heft, Center and Right columithe default selection is Left Column.
Widgets arepre-assigned into specific columns on the My NetTeller page and cannot be
movedto different columns.

Step 2 Add or remove widgets anchange the order of display, if desired.
Step3: Return to Step 1 until all columns have been set up.

Step4: ClickSaveto retain changes made to all columns. Tmnfigure This Pageghtbox
closes and the My NetTeller page reloads to reflectahanges.

My NetTeller Widget Configuration
While the configuration concept for each widget is the same, the content within the
configuration lightbox window varies based on the purpose of the widget.

The Configure icon does not appear on widgets wherdigoration is not applicable.

To configure a widget:

Step 1 Click theConfigure’® icon on the widget. The Configure lightbox appears:

Configure GoTo

Drag and drop or use the (+) to add links to your view or (-) to remove them. Also, drag and drop the order they will appear.

GoTo Settings

8 items selected Remove all Add al

1 Accoun t Informa tion — | Contact
1 Accoun t Listing -
% Account Settings Erwew-w-ier
* Alert Listing -

1 Balance Alerts

1 Display Settings -

++1+|+++++

¥ Download Transac tions = | Transac tions
1 Event Alerts — | Transfer History

[Optioms included in widgetl Options not included

Save Cancel

Step 2 Review the items being displayed (left side of lightlaad items not currently
displayed (right side ofghtbox)

Step3: Add or remove items and change the order of display, if desired.

Step4: ClickSaveto retain changes made to the widget. T@enfigurelightbox closes and the
widget reloads to reflect the changes.
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Account Listing

Displaysshares, loans and other accoutiittked to NetTeller and balance of those accounts. If
My NetTellelis not selectedr requiredas the landing page, Account Listing serves as the

landing page upon login.

% o
Main Bill Payment

My NetTeller Fl Transfers

Accounts
S

- s
My Finance

Check Reorder

@ You have 2 new alerts...
@ You have 12 new messages...

‘Welcome Jack Henry

Deposit Accounts View5| 10120150 100 | All
Description: Available: Balance:
1000008498 50000 Regular Shares $39.150.20 $39,175.20 Select Option [=]
MY CHECKING Free Checking 52,494 81 $2,530.80 Select Option [=]
SHOPPING FUND Interest Checking §70.267 42 $70.267.42 Select Option [=]
MONEY MARKET Money Market Account $599,391.93 $599,391.93 Select Option E|
HARVEY . JOHN x0000¢8499 S0000 Regular Shares $101,075.00 $101,100.00 Select Option [~
HARVEY JOHN x0000¢8499 S0010 Free Checking $4,987,354.81 $4,987,354.81 Select Option [+]
Loan Accounts View 5| 10| 20| 50| 100 | Al
Description: Due: Payment: Available: Balance:
MY CAR LOAN MNew Automobile Loan 12131111 $1,273.22 nia $48.051.56 Select Option E‘
0000cx8498 1 0060 Heq Fixed Rate 85% Ltv 10/01/11 $450.00 $174.84 $99.825.16 Select Option [=]
00008498 10080 30 ¥r Mortgage 01/01/12 $1.071.97 nia 5195289 24 Select Option [=]
Investment Accounts View 5| 10 | 20 | 50 | 100 | All
Description: Maturity: Available: Balance:
0008498 50030 Certificate 10/20/14 5498,989.00 $499.989.00 Select Option [+
w000x8498 50040 Ira Variable 60 Months ——- 599.975.00 $100,000.00 Select Option [+

LS Tastndincl
Register Row for eSt

Member Summary Information

6 Deposit accounts with a total balance of $5,799,820.16
3 Loan accounts with a total balance of $343,165.96

2 Investment accounts with a total balance of $599,989.00

You last accessed your NetTeller account on Monday, November 21, 2011 at 07:23:01 AM PST

You have accessed MetTeller 595 times(s) since Friday, October 1, 2010 at 12:59:44 PM PST

Introducing Online
Banking Rewards

in the bank!

Now offered within
online banking!
Look for rewards
presented next to
qualified transactions.

Select Option Access menus such @mnsactions, Dowoad, Stop Payments, Transfensd

Account Info

Member Summary Information Displays the quantity of accounts tied to the NetTeller ID and a

login summary.

2011.1m
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Transactions
View share, loan or other account activitlgwnload activity and search for transactions.

Current Transactions
Displays transaction history and balance information faselected account

F Paymest

Curroat Transacnons

Downicad

Optxen Services In;hn-:n

Search View Hoids

Date
11102011
w1201
01172011
0112011
ov112011
oe112011
oa112011
oz112011
oz112011
081172011
0112011
06302011
06302011
067202011

Totals (this page)

View Transactions for: SHOPPING FUND

Al Trassactions

Ret/Check No

D useonn
Dercription
Cash Dop
HEB XFR Dep From Shave 000
HB XFR D From Share 0010 MENO
HB XFR Dep From Share 0910 MEMO
POS TARGET OPK5107560123
B Get 525 o7 mershandise for 5200
HE XFR WID: To Share 0000 MEMO
HE XFR Dep From MARVEY.JOMN 0000099 Share 0010
Fae WID. Stop Paymeet Foe
HEXFR WD To Lean 0050
HE XFR Dep: From Share 0000
HE XFR D From Shave 0010
HE XFR Dep: From Share 0010
HBFR Dep From Share 0000
HB XFR WID. To Share 0000

Transactions: 29

View Range: Singe Last Satemens | 703w | 22020s | 30003 | AR

Debit

Hu

$2 00

Debies: $5,084.44

Current Dalance: $70,267.42
Avafabie Balaace: $70.267.42

Credit
$5,00000
955,098 00

o0

300

$10.000 00

s100
$100
“n
2%

Crodits: $70,342.61

Balance
ST02%T 42
$65.267 42
$10.169 42
$10,165 42
$10.16242
$10.160 42
$10.168 85

$16486

$139.85

$154 88

$13386

$19286
$18875
$18625

ds

D

Sae teaneds 1 At Rus?

View Transactions far Navigate between the transactions listing of other accounts.

Current Balance Displays the current balance of the account.

Available Funds Displays the available balance of the account. The link displays the makeup of
the available funds.

View Range View transactions since last statement, last 7 days, last 15, tests30 daysr All

2011.1m
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Download
Download transactions since lagatement or based on date range. Format options include:

w Microsoft Money (.ofx)

Intuit QuickBooks (.iifpreviousversion of QuickBooks software)
Standard Personal Finance (.gif}l version of Quick®
Spreadsheet (.csv)

Word Processing (.txt)

Intuit QuickBooks (.gbo) and Quicken (.qixpn contract)

€ e egegeg

L oS . el
Main Bill Payment Options Senvices My Finance

My NetTeller Accounts Transactions Transfers Stop Drafts Account Info Check Reorder
™

Current Transactions Download Search View Holds

Download Transactions

Download Transactions for Account: | 0000208498 L00&0 =]
Select Download Range:  Select option... E|
Select Download Format: Select option... IZ‘

Download (*)

Search
Use criteria to locate transactions.

L ] H ¥
Main Bill Payment Options Services My Finance

My NetTeller Accounts Trans f’“ ons Transfers Stop Drafts Account Info Check Reorder

Current Transactions Download Search View Holds

Search Transactions

Search Transations For | 0000208498 L0060 [«

By Date | From 10/1/2011 To 10/31/2011 | By Amount ‘ Begin $ 0.00 End $ 0.00 |
By Check # | start End | By Description ‘ |
Sort | By Date [+] Then By [=] Then By =] Then By =] |
Sort Order | @ Descending ) Ascending | View | Debits and Credits [~] Include Checks [¥|Include Electronic Transactions |

search () |
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Transfers
Conduct or schedule a transfer, view pending transfers and revavsferhistory.

Add Transfer

a

Main Bill Payment Options My Finance Services

My NetTeller Accounts Transactions Transfers Check Reorder

New Pending History Transfer to Any Account

Schedule Review Finish
Transfer Funds

* Denotes required field

= Transfer funds from: 0000208498 50000 [+] Avzilable Funds: $39,150.20

=Transfer funds to: 0000208498 L0080 [+]
Payment options: Make regular payment to loan Iz‘
*Transfer amount: .
= Frequency: one Time  [+]
*Transfer Date: 11/21/2011 (MM/DD/YYYY)

Transfer memo:

NOTE: The transfer memo is only saved when Freguency = One Time and Transfer Date = today's date.

NOTE: This transaction may not advance your next payment dus date.

Submit

Step T Enter transfer information and cli@ubmit

Payment options If a transfer is being made tol@an, payment options such as
regular, pincipalonly or nterestonly appears

Princi@l only andinterestonly paymentsio not advance payment due date.

Frequency Options include One Time, Weekly:\Beekly, SemMonthly, and Monthly.
Selecting anything other than One Time addditional fields to specify week day or day
of the month. Stop Date appesif frequency is aything other than One Time.

Step2: ClickConfirmto finalize transferand receive confirmationr Cancelo discardthe
transfer.

------- & Aconfirmationnumberdisplays indicatingransfer has been scheduled. A message
displays if for any reason the transfauld not bescheduled

Pending Transfers
Viewpending or recurring transfers already establishétse the dropdown menu to view, edit
or delete transfers.

History
View completed transfers.
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Stop Payments
Create new or view current stop paymentsfe& may be assessed for creating stop payments.

New

2L
Ee ® P .
Main Bill Payment Options My Finance services

My NetTeller Accounts Transactions Transfers Stop Drafis Check Reorder

New Current

Enter Review Finish
New Stop Payment

Note: * Required Field

Add Stop Drafts for Account: MY CHECKING [=]
Check Date: 1172172011
E-

= start Check Number:

End Check Number:

Amount: 3
* Payee:

Remarks:

submit | cancel ()

Step T Gomplete the fields and clicRubmit
Step2: Review stop payment informatiorClickConfirm

wung Final confirmation displays indicating stpgymenthas been placed. If check has
already cleared your accouat if a stop payment already exists for the itegm
message shows stating the stop could not be placed.

Current
Lists stop payments currently on file. CNGkwto see the expiration date dhe stop payment.
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Account Info
Snapshot view afhare,loan or other account

b Lo g Pad
Main Bill Payment Options Services My Finance

My NetTeller Accounts Transactions Transfers AccouAm Info Check Reorder

View Account Information for: | MY CAR LOAN u

Account Information ?

Current Account Information

MY CAR LOAN / JACK J HENRY

ks of Date........ 11/21/2011
Balanc&.....ovnvnnnnnns 48,051.56
Credit Limit........... 0.00
Available Credit. 0.00
Interest Paid ¥TD 8,334.45
Open Date.............. 10/20/09
Last Statement Date.... 10/24/09
Due Date............... 12/31/11
Payment Due. . 1,273.22
Past Due Amount........ 0.00

Last Payment Date...... 11/10/11
Last Payment Amount.... 5,087.88
Payoff Amount.......... 48,051.56
Interest Rate.......... 6.240%

2011.1m Pagellof 17



Options
Modify login settings, rename accounts, modify display defaults and enroll in alerts.

Personal
Make changes temail addressgstablish or updat@assword resetjuestion and answer
modifylogin information andf applicable changewatermark

Account
Change account names and order in which accounts appear.
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